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LONG-TERM GOAL MEDIUM-TERM GOAL SHORT-TERM GOAL IN PROGRESS OR IMMEDIATE ACTION 

REQUIRED 

 

 

No. Item Example of Accessibility Issue Impact on audience, staff & performers Images Sub-committee notes 

1. Gently 

Sloped 

Route: 

The rise of the slope is approx. 

685mm which requires the gentle 

slope to have a level intermediate 

level landing as the total rise is 

over 500mm. There is no 

intermediate landing on the 

slope. 

The level intermediate landing is the landing 

that should be positioned halfway up the 

gentle slope, and this would provide a level 

resting spot on the slope for people for 

example, someone who easily fatigues 

walking up a gradient, someone wheeling 

up the slope or pushing a pram.  

All ok 

It is not clear how well lit this 

route is at night as the audit 

was completed in the 

morning/daytime. 

Good lighting is an important feature for 

the external environment in terms of safe 

wayfinding, especially if there are events 

being held at darker times of day and night. 

The slope is adequately wide 

(approx. 1,810mm). 

The accessible width of the ramp allows for 

passing place for wheelchair users for the 

entire length of the ramp. 

The sloped route has adequately 

sized level landings at the top and 

bottom. 

The level landings at the top and bottom of 

the sloped route provide level rest areas. 

2. Stepped 

route from 

The Mall 

There is no tactile paving on the top 

and bottom landings of the steps. 

Tactile paving provides warning to people 

who are visually impaired to identify when 

 Tactile pavement advised 
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No. Item Example of Accessibility Issue Impact on audience, staff & performers Images Sub committee notes 

 leading to 

the entrance 

 they are at the bottom or top of a stepped 

route. 

 

 

There are no visually contrasting 

strips on the step nosing’s. 
The visual contrasting strips or materials on 

the step treads will help people with vision 

impairment appreciate the extent of the stair 

and identify the individual treads. 

Strips for steps will need to be 

discussed with local authority  

Whilst there are handrails 

provided, the correct extension at 

the top and end of the railings is 

not provided. 

Handrails should extend by 300mm at 

Handrails should be terminated in such a 

way that reduces the risk of clothing being 

caught. 

 

The stepped channels are approx. 

1,400mm wide, however the step 

treads are tapered making the 

goings inconsistent (approx. 

610mm – 635mm width range) 

and or varying heights (approx. 

160mm to 180mm high risers on 

steps). 

The use of tapered steps should be avoided 

as the varying tread width of a tapered 

step, or varying heights of step rises can 

cause people to misjudge distances and can 

lead to falls. 

Tapered steps will need to be discussed 

with local authority    

The pitch height of the handrail is 

adequate at approx. 900mm high. 

A handrail height between 900mm and 

1,100mm provides a rail at a comfortable 

height for users. A lower rail could be 

provided for children or persons of shorter 

stature at 600mm – 700m above the pitch 

line. 
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The wall-hung poster display 

units project onto the stepped 

access route by 115mm. 

The poster display units obstruct a person’s 
clear access to the handrail of which 

someone could be using to guide 

themselves safely up and down the steps. 

Screens too close to the top of the 

steps. Moving one of them could be an 

option 

3. Stepped 

route 

from the 

seated 

area 

leading to 

the 

entrance 

There are no handrails on this 

stepped route. 

Handrails are necessary for people 

requiring physical support to descend or 

ascend steps. It can also provide necessary 

navigation for someone who is visually 

impaired, as the handrail acts as a guide. 

 Handrails and lighting on lower stepped 

area discussion with Local Authority has 

been ongoing  

 

 

 

 

No. 

Item Example of 

Accessibility Issue 

Impact on audience, staff & performers Images Subcommittee notes 

  The rise of the steps 

is inconsistent 

(between 170mm – 

180mm) 

Inconsistent step rises should be avoided as the varying 

heights can cause people to misjudge the step heights and 

can lead to falls. 

 

 

The step goings are 

between 410mm and 

425mm which are 

also inconsistent. 

Inconsistent step goings can be easily misjudged by people 

ascending and descending steps, for example they could 

pose an issue for someone who is visually impaired. 
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1.1 Entrances and Entrance Lobbies 

 

No. Item Example of 

Accessibility Issue 

Impact on audience, staff & performers Images Sub-committee notes 

4. Main 

entrance 

The entrance lobby 

matting is flush with 

the level entrance 

door threshold. 

Flush matwells and level entrance door thresholds make 

it accessible for people with wheeled mobility devices, 

prams, walking canes, guide dogs and those who are 

unable to manage steps. 

 

 

 

The ECW of one 

door leaf on the 

wider set of 

entrance doors is 

considered wide 

and accessible, i.e. 

approx. 1,020mm. 

The ECW of one 

door leaf on the 

second set of 

entrance doors is 

approx. 750mm 

which is considered 

narrow, however as 

there are x2 door 

leaves this provides 

a wider opening. 

The ECW of the door leaves provide a good practice 

opening for people in larger wheelchairs for example. 

800mm or greater is considered an accessible ECW. 

This also allows for large stage equipment or props to 

enter the building. 
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No. Item Example of 

Accessibility Issue 

Impact on audience, staff & performers Images Sub-committee notes 

  Both main 

entrance doors 

when open 

project into the 

stepped access 

routes. There is no 

guarding provided 

at the door. 

There is a risk of collision when the main doors are opened 

out onto the main access routes, for people coming from 

the stepped routes, particularly from the main approach 

route (from the Mall direction). 

As there is no guarding provided at the door, the door 

opening poses a collision hazard especially for those who 

are visually impaired or cane users for example. 

  

The entrance door 

and entrance lobby 

door have poor 

visual 

manifestations only 

the “Theatre Royal” 
logo is on the glass. 

Good strong visual manifestations on glass doors allows 

people to identify the door and poor visual 

manifestations may give the impression that the glass 

door is a clear opening which would pose the risk of 

someone inadvertently walking into the door. 

 

The entrance door 

intercom controls 

are positioned too 

close to the corner 

and within the area 

of the door swing. 

They do not have 

good visual contrast 

The journey from using the controls to opening the door 

may be inconvenient, for example, a wheelchair user. 

Manual activation controls should contrast visually with 

the surrounding background, so they are readily 

distinguishable by people with vision impairment. 
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(stainless steel 

against stainless 

steel). 

5. Entrance 

Lobby 

The entrance 

lobby is noted to 

be a spacious 

area. 

There is enough space for a wheelchair user and a person 

pushing the wheelchair to go through one door before 

opening the next. 

 

 

All ok 

The lobby door has 

an approx. ECW of 

860mm with a level 

threshold. 

Accessible ECW allows for larger mobility aid users or 

people with scooters, for example, to pass through the 

door. Level threshold allows for ease of access also. 
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1.2 Box Office 

There is a box office in the Theatre Royal which sells merchandise and tickets as well as providing visitor information. 

 

No. Item Example of 

Accessibility Issue 

Impact on audience, staff & performers Images Sub-committee notes 

6. Box Office The box office 

counter is approx. 

1,200mm high above 

FFL. 

The counter is too high for shorter stature individuals and 

wheelchair users to access. 

 

Lower section and flyer removal 

hearing enhancement loop will need 

another discussion as we are not sure 

it's needed.  

 There is no lower 

counter section 

with a knee 

recess. 

A lower counter with a knee recess allows for a 

wheelchair user on the staff or customer side to wheel up 

to the counter and use the counter effectively. It is 

required when the counter is used to transact business 

such as paying for tickets. 

There is no hearing 

enhancement 

system at the box 

office counter. 

A hearing enhancement system is required at the counter 

for people who are hearing impaired for example a 

hearing induction loop. 

The counter area 

was noted to be 

cluttered with 

items and there 

was no clear 

space to transact 

business. 

A clear countertop space is important for people requiring 

the space to write or pay over the counter and to put their 

items on it. 
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1.3 Circulation 

 

No. Item Example of 

Accessibility Issue 

Impact on audience, staff & performers Images Sub-committee notes 

7. Doors The ECW of the 

door which leads to 

the staff areas at 

the box office 

(kitchenette, small 

office, storage) is 

only approx. 

660mm which is 

considered very 

narrow. Similarly, 

the accessible WC 

door is too narrow 

(approx. 750mm 

ECW), making it 

difficult for people 

in larger mobility 

devices to get into 

and out of the 

room. 

Narrow ECW of doors are not accessible particularly to 

areas dedicated for use by disabled people such as the 

accessible WC. A narrow ECW impacts the use of the 

room to only narrow or standard wheelchairs and poses 

access issues for people with larger mobility devices for 

example. 

 

 

Bigger doorway needed for toilet at 

box-office  
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No. Item Example of 

Accessibility Issue 

Impact on audience, staff & performers Images Subcommittee notes 

  Many double doors 

have a wide ECW for 

example the lobbies 

going into each side of 

the theatre, each door 

has an ECW of 

1,050mm. 

Wide doors allow for a greater universal use of the doors 

and passageway through the door, such as prams, larger 

wheelchairs, scooters, and people with guide or assistance 

dogs. 

 

 

Some of the double 

doors are held open. 

For example, the 

wide double doors on 

route to the ground 

floor accessible seats 

(at the end of the x2 

gentle sloped routes) 

When doors are held open, people are not expected to 

have the extra task of opening the door and making 

their way through which can be challenging particularly 

on wide heavy doors and self-closing doors for people 

with mobility devices or people who have reduced 

strength to open heavy doors. 

 

Some doors are 

automated, for 

example the 

entrance door to the 

foyer/event space. 

Again, automated doors remove the need for a person 

to open the door which can be very beneficial for 

disabled people including wheelchair users and their 

companions pushing them. 

 

Several corridor and 

passageways are 

deemed too narrow 

for example the 

corridor space on the 

ground floor theatre 

• Narrow corridor limit access for people who are 

making their way into the theatre to access their 

seats. This is particularly challenging for people 

with for example a guide dog, cane, or a wheelchair 

or mobility device user. 
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is approx. 985mm 

wide at its narrowest 

point, and is noted to 

be below 1,200mm in 

most areas. 

8. Corridors 

and 

Passage 

ways 

Many areas are 

cluttered impacting 

the circulation access 

along passageways for 

example staff access 

to lockers (box office 

area), passageways in 

the office spaces and 

kitchenettes (for 

example the 

kitchenette nearest 

the dressing rooms). 

A corridor or passageway should be wide enough to allow 

people to pass each other, taking into account common 

activities and mobility aids such as people pushing 

buggies, using a wheelchair or walking frame, carrying 

luggage or using crutches. A corridor that is 1500 mm 

wide will allow a wheelchair user and an ambulant person 

to pass one another. A corridor that is 1800 mm wide will 

allow two wheelchair users to pass one another. 

Wheelchair users or people pushing buggies should have 

adequate space available to turn into adjoining spaces or 

to turn through 180 degrees. 

 

 

FOH room access to lockers can be 

improved will need the removal of 

shelves but will still be too narrow for 

wheelchair access. Moving FOH room 

would be a long-term option  
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No. Item Example of 

Accessibility Issue 

Impact on audience, staff & performers Images Sub-committee notes 

9. Passenger 

Lift 

There are some 

buttons/controls inside 

the lift not working for 

example the door 

opening and closing 

controls. 

The controls of the lift car fulfil important functions for 

everyone, for example the door opening button is 

important for people when they wish to hold the door 

open longer to allow someone to enter the lift car such 

as someone carrying goods, larger crowds or someone 

with slow mobility. 

 

 

Lift service discussion 

9. Passenger 

Lift 

The controls are 

poorly located; they 

are too close to the 

corner of the lift. 

Controls should not be located in corners and should be 

at least 500mm from any wall or projecting surface. This 

will facilitate a person in a wheelchair reaching the 

buttons. For example, when a control is located too close 

to the corner, and the person has projecting footplates 

on their wheelchair, they will be unable to station 

themselves close enough to the corner controls to press 

them. 

 

 

Lift service discussion 
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The mirror in the lift 

is installed too high 

above the loft car 

floor. It is approx. 

1,080mm above the 

FFL. 

A half-length mirror should be installed on the wall 

opposite the lift door (where the lift car is not a through 

lift) with the bottom edge of the mirror being between 

900 mm to 950 mm above the lift car floor. This 

avoids confusion for people with vision impairment and 

to provide a wheelchair user with a rear view to safely 

reverse out from the lift car. 

  

http://www.theatreroyal.ie/


 

The Mall, Waterford, X91 HE9R, Ireland. 

051 853626  admin@theatreroyal.ie  www.theatreroyal.ie 

Charity No. 20151850 

 

Viking Triangle Arts CLG trading as Theatre Royal Waterford Company Reg No: 547287. Vat No: 0573506I. 

Board of Directors: Gabrielle Cummins, Deirdre McSweeney, Ann Marie Shannon, Colette Byrne, Donal Gallagher, Cllr. Joe Kelly, Cllr. Seamus Ryan, Freda Quinlan, Orm Kenny 

 

No. Item Example of Accessibility 

Issue 

Impact on audience, staff & performers Images Sub-committee notes 

10. Stairs Some flights of stairs do 

not have a handrail on 

both sides of the stairs, 

for example, there are 

none on the main stair 

from the first floor to the 

second floor which is 

used by the public going 

to the bar area, and there 

are none on the stairwell 

leading to the orchestra 

pit. Additionally, some 

handrails on the stairs are 

not continuous over 

landings etc. 

There should be a continuous handrail on each side of 

flights and landings. Stairs that do not have the 

appropriate handrails on both sides of stairwells and 

continue across landings, create obstacles for ambulant- 

disabled people and vision impaired people who rely on 

both handrails to support themselves and to navigate 

up/down the stairs safely.  

Dressing room stairs 

10. Stairs The stairs to the stage 

area have open risers. 

Open risers can create a sense of insecurity for people 

with vision impairment, and they can pose a trip hazard 

ascending the stairs. 
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Some stairwells do 

not have nosing’s, for 
example the first set 

of stairs going down 

to the orchestra pit, 

All step nosing’s should incorporate a permanently 

contrasting continuous material on the tread. The 

material should be between 50mm and 65mm wide on 

the tread and should visually contrast with the 

remainder of the tread. This will help people with vision 

impairment to appreciate the extent of the stair and 

identify the individual treads. 

 

Some stairwells are far 

too narrow, for example 

the width of the 

orchestra pit stairwell is 

only 650mm at its 

narrowest point and 

only 830mm at its 

widest point which is 

deemed too narrow. 

The minimum unobstructed width between handrails 

should not be less than 1000mm. Stairs that are too 

narrow pose issues as there needs to be adequate space 

to ascend/descend stairs and to pass others on the 

stairs safely without colliding with one another and any 

belongings being held. It is particularly important on 

stairs where items are carried up/down the stairs or 

where there is continuous traffic for example on a show 

night. 

 

   

http://www.theatreroyal.ie/


 

The Mall, Waterford, X91 HE9R, Ireland. 

051 853626  admin@theatreroyal.ie  www.theatreroyal.ie 

Charity No. 20151850 

 

Viking Triangle Arts CLG trading as Theatre Royal Waterford Company Reg No: 547287. Vat No: 0573506I. 

Board of Directors: Gabrielle Cummins, Deirdre McSweeney, Ann Marie Shannon, Colette Byrne, Donal Gallagher, Cllr. Joe Kelly, Cllr. Seamus Ryan, Freda Quinlan, Orm Kenny 

1.4 Sanitary Facilities 

There are several standard cubicles in the Theatre Royal, as well as 4 No. of WCs with the International Symbol of Access indicating they are dedicated accessible WCs. There 

are standard showers also. 

 

None of the accessible WC’s are considered fully accessible WCs as they have several design features that do not meet the guidelines in TGD M 2022, and these examples are 

listed in the table below. 

 

No. Item Example of Accessibility 

Issue 

Impact on audience, staff & performers Images  

11. Sanitary 

Provision 

There are 4 No. of 

accessible WC’s used by 

staff, performers and 

visitors. However, all of 

them are inaccessible 

due to the layout of 

furniture, size of room 

and the fact that they 

do not have accessible 

routes leading to them, 

for example: 

• The accessible WC 

in the box office 

area is the only one 

that can be likely 

accessed by the 

audience at a show 

or an event. 

• The accessible WC 

The lack of accessible WC’s provided for visitors 
impacts the visitors experience at the theatre and 

requires them to make longer journeys to the most 

accessible WC in comparison to standard cubicle 

users who have greater access to sanitary 

provisions and shorter journeys to reach these 

provisions. 

The lack of accessible WC’s impacts performers as 

they may not be able to go to the box office 

accessible WC if they are performing on stage and 

may have to rely on an accessible WC which is 

poorly designed or along an inaccessible route. 

A lack of accessible WC’s impacts disabled staff ability 

to apply or accept a job in the theatre as their basic 

needs are not met by the building’s facilities. 
 

Scene dock toilet medium term  

 

Access to disabled toilet in the bar 

long-term will mean removal of other 

bathroom and will have its own issues  
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opened on events 

nights for visitors 

(nearest the event 

space) is only 

accessible via a 

stepped route 

unless the visitor 

gains access to the 

neighbouring 

museum and uses 

a platform lift 

there to access the 

WC. This would 

require the person 

going outside the 

building and 

entering the 

museum. 
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No. Item Example of Accessibility 

Issue 

Impact on audience, staff & performers Images Sub-committee notes 

  During night time 

events it is not clear 

whether this 

museum is 

accessible. 

• The accessible WC 

on the dress circle 

level is deemed 

inaccessible 

largely due to the 

size of the room. 

• The stage 

accessible WC for 

performers is only 

accessible from an 

exit at the door 

back of house. 

   

12. Sanitary 

Design 

The overall room size 

of the accessible 

WC’s are too small, 

for example the box 

office accessible WC 

is approx. 2,125mm 

by 1,355mm, and is 

not wide enough even 

As the room is too small, it does not provide sufficient 

width to allow for the minimum turning space required 

for a wheelchair of 1,500mm by 1,500mm. 
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considering the 

widest part of the 

room where the WC 

pan is located 

(approx. 

1,480mm from radiator 

to opposite wall). 

In some of the 

accessible WC’s the 

door opens inwards. 

As the door opens inwards the circulation space 

inside the room is further limited for people needing 

to mobilise with mobility aids or wheelchair users. 

 

The ECW of the 

accessible WC’s doors 

is not big enough for 

example 750mm. 

The door width is considered narrow for a wheelchair 

user or person with a mobility aid. 

 

The alarm pull cords 

are not being 

maintained and are too 

short or tied up. 

The alarm pull cord should be reachable for someone 

sitting on the WC pan or from floor level should anyone 

take a fall in the room. 

Pull chord  

all will need to be serviced and 

replaced 

The WC pan heights 

are too low, for 

example approx. 

430mm high above FFL. 

The low toilet pan will impact people who are unable 

to go from sit-to-stand from a low position. 
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No. Item Example of Accessibility 

Issue 

Impact on audience, staff & performers Images Sub-committee notes 

  The flush levers are 

positioned on the 

wrong side of the 

cisterns. 

The flush lever should be reachable from the 

transfer side of the WC pan to prevent a person 

overreaching to the other side which would be 

challenging for some users. 

  

The accessible WC’s have 

excess furniture, 

including furniture in the 

critical transfer space, 

some are of permanent 

fixtures, so they are not 

moveable (for example a 

wall- hung table/baby 

change). 

The excess furniture prevents access to the room’s 
necessary functions, such as accessing sanitary 

fixtures and fittings and transferring onto the WC pan. 

 

There are items 

missing in the 

accessible WCs such 

as long mirrors and 

colostomy changing 

shelves. 

The items that are missing provide valuable functions 

for WC users, for example a colostomy changing shelf 

is necessary for people who need to place their 

colostomy items or sanitary products on a shelf during 

personal care. 

 

The clothes hooks are 

too high above FFL, for 

example 1,800mm. 

If the clothes hooks are too high on the wall, they may 

be unreachable for people in a wheelchair or shorter 

stature individuals. 

Lower clothes hooks 
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The lighting is poor; 

there is evidence of 

light shadowing in the 

accessible WC’s. 

Poor lighting can impact a person’s wayfinding 

ability and orientation in the room. 

left hand transfer of select cisterns 

long term as there will be plumbing 

issues possibly with Phase 2.   

The visual contrast in 

the accessible WC’s is 
poor for example 

between the wall and 

floor. 

If there is not sufficient visual contrast provided 

between walls and floors, this can pose difficulties for 

people with visual impairments. 

 

The accessible WCs are 

mostly left-hand 

transfer, with only one 

being a right-hand 

transfer. 

A varied choice of left and right transfer options is 

important for people who have weaker physical 

strength on one side of their body. It allows them to 

choose an accessible WC that they can easily 

transfer onto the WC pan. 

 

http://www.theatreroyal.ie/


 

The Mall, Waterford, X91 HE9R, Ireland. 

051 853626  admin@theatreroyal.ie  www.theatreroyal.ie 

Charity No. 20151850 

 

Viking Triangle Arts CLG trading as Theatre Royal Waterford Company Reg No: 547287. Vat No: 0573506I. 

Board of Directors: Gabrielle Cummins, Deirdre McSweeney, Ann Marie Shannon, Colette Byrne, Donal Gallagher, Cllr. Joe Kelly, Cllr. Seamus Ryan, Freda Quinlan, Orm Kenny 

 

13. Standard 

WCs 

Provision: 

There are enlarged 

cubicles in both the 

male and female WC 

blocks, however there 

are no handrails in these 

cubicles so they cannot 

be considered as 

ambulant-disabled 

cubicles. 

These cubicles are currently considered as enlarged 

cubicles and this provision is an alternative 

arrangement to meet the needs of people with 

another range of abilities. 

 

Museum toilets due to be changed 

in phase 2 

There are no ambulant-

disabled cubicles in the 

Theatre Royal. 

An ambulant-disabled cubicle contains handrails 

either side and offers an accessible cubicle for 

people who may not necessarily need the accessible 

WC. 

Accessible showers after wheelchair 

access to dressing room 

14. Standard 

Showers 

and 

Changing 

Facilities 

There are only standard 

showers and changing 

spaces available to staff 

and performers, there are 

no accessible shower 

rooms or changing areas 

nor accessible lockers or 

clothes rails. 

These impacts disabled performers and staff as 

there is an inequitable provision of sanitary 

provisions including lack of accessible showers and 

changing spaces. 
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1.5 Audience and Visitor Facilities 

There is a foyer space which is used as an events space located adjacent to the spectator seating. This is used for shows, weddings or to sell items during shows etc. There 

is audience seating in front of the stage which can house up to 6 No. of wheelchair user spaces. There is a bar area located on the first floor which is typically accessed 

before shows or at intervals. 

 

 

No. Item Example of Accessibility 

Issue 

Impact on audience, staff & performers Images Sub-committee notes 

15. Event 

Space 

The nearest accessible 

WC is not accessible 

from this foyer space, 

and a 

Accessing the WC’s impacts the performer, staff or 

visitor due to the  

extra-long journey 

  

DIGITAL CHANNELS 

  Mailchimp: The 

monthly email is quite 

image based.  

Difficulty in reading  By putting in an alternative text 

for every image it would be 

readable by a screen reader.  

  Website: may not be 

accessible to all screen 

readers.  

  Website review with Marla to 

investigate best practice. Cost 

associated. 

  Website: information re 

accessibility and 

transportation to 

theatre may not be as 

clear as possible 

  Add info on how to get to the theatre 

via public transport in pre visit 

information. Review text on 

accessibility of theatre 
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  person attending a show 

in this area would need to 

travel outside the building 

to the accessible WC in 

the box office area. 

they would have to take in comparison to other who 

have direct access to standard WC facilities beside 

the events space. It is inequitable experience for 

someone to have to exit the building, travel outside 

to reach an accessible WC. 

 

 

There is not equitable 

access in this space. As 

there are only steps 

available from the 

upper section to the 

lower section of this 

events space, the 

upper section would 

not be accessible to 

ambulant disabled 

people or people 

unable to use steps, 

unless they travelled 

from the box office 

area through the 

seated spectator area, 

making their journey 

longer than those who 

are ambulant. 

When there is no alternative access provided at the 

steps in the events space such as a ramp, gentle 

slope or platform lift, this restricts access to the 

upper level where there is seating for people who 

are unable to navigate the steps. 
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There is glass guarding 

with no visual 

manifestations which 

poses a collision hazard 

who visualise the glass 

as a clear opening. 

Good strong visual manifestations on glass guarding 

allows people to identify their surroundings and 

prevent collision with clear glass structures. 

 

16. Audience 

Seating 

The route to the 

ground floor accessible 

seats involves 2 No. of 

gentle slopes from the 

box office. There are 

floor markings to 

indicate change in 

levels along this route 

also. 

A gentle slope is more accessible than a steep ramp. 

The markings will assist people in wayfinding the 

entrance door to the front accessible spectator 

seating. 

 

 

Seating Auditorium 

The intermediate 

landing along the gentle 

sloped routes is too 

small measuring 

approx. 1,160mm 

deep. 

A level landing between long stretches of a slope 

allows for someone to station themselves on level 

surfacing for rest breaks especially if they are easily 

fatigues, have reduced mobility or find it challenging 

to wheel along the route. 
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No. Item Example of Accessibility 

Issue 

Impact on audience, staff & performers Images Sub-committee notes 

  There are lobbies on 

each side entrance to 

the audience seats. 

They are generally 

small, and circulation is 

poor. 

Entrance lobbies need to be accessible in size due to 

some people needing enough room for both 

themselves and their assistant/companion/carer for 

example someone who relies on being propelled in a 

wheelchair through the lobby space. 

 

Screenshot of Diagram 29 of 

TGD M 2022: An 

example of wheelchair space 

provision in an audience and 

spectator facility with fixed 

seating. 

 

There can be up to 6 No. 

of wheelchair accessible 

spots in the audience 

seating, made available by 

removing seating from 

different rows and sides. 

This provides wheelchair users a variety of seating 

choices and sightlines looking onto the stage. 

 

http://www.theatreroyal.ie/


 

The Mall, Waterford, X91 HE9R, Ireland. 

051 853626  admin@theatreroyal.ie  www.theatreroyal.ie 

Charity No. 20151850 

 

Viking Triangle Arts CLG trading as Theatre Royal Waterford Company Reg No: 547287. Vat No: 0573506I. 

Board of Directors: Gabrielle Cummins, Deirdre McSweeney, Ann Marie Shannon, Colette Byrne, Donal Gallagher, Cllr. Joe Kelly, Cllr. Seamus Ryan, Freda Quinlan, Orm Kenny 

It is not clear whether 

the required wheelchair 

user space is provided 

when the seats are 

removed as they were 

not removed on the day 

of the audit. The 

minimum required 

space is 1,400mm long 

by 900mm wide space 

per wheelchair user, 

with a minimum 

2,000mm between the 

front of the wheelchair 

space and the front of 

the next seating space 

behind (see image 

referenced). 

At least one set of wheelchair spaces should be 

provided in pairs with standard seating on at least 

one side, to facilitate a friend or assistant and to 

avoid segregation. 

 

17. Bar Area There is a varied 

selection of low and 

high table and loose 

arrangement of seating 

which can be 

manoeuvred to 

maximise accessibility. 

Variable seats make a space more universally usable 

for people’s needs for example seating with/without 

armrests, hard and soft seating options, seating at 

differing heights, seating that can be sturdy and the 

correct height for independent wheelchair transfer 

etc. 

 bar counter access  

 

lower counter to provide wheelchair 

access.  
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The high bar counter is 

approx. 1,085mm high 

and the low bar 

counter is approx. 

940mm high above FFL. 

The low bar counter is 

too high for a 

wheelchair user and 

there is no knee recess 

available. 

Bars and shared self-service canteens should be 

designed so that they can be accessed and used by 

all (visitors and staff) independently or with 

companions. A section of the working surface of the 
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No. Item Example of Accessibility 

Issue 

Impact on audience, staff & performers Images Sub-committee notes 

   bar/serving counter should be 1500mm long 

(minimum) and should be permanently accessible to 

wheelchair users and at a level of not more than 

850mm above FFL. A knee recess is important where 

there is the function to transact business of the 

counter such as making a payment for a beverage. 

  

The accessible WC near 

the bar is inadequate in 

size, space and circulation 

as well as design. For 

someone to use a more 

accessible WC they may 

travel down to the box 

office space, making the 

journey lengthier. 

Inequitable provision of nearby WC’s impacts 
visitors who have to make longer journeys to use 

the toilet. This creates a visitor experience that is 

different and challenging in comparison to a visitor 

who have the convenience of standard WC’s close 
to the bar area and do not need to travel to another 

floor in the building to use the toilet. 
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1.6 Back of House Areas 

There are areas accessed by all staff including backstage staff, and performers near the box office, backstage, dressing rooms, laundry, green room and offices on the upper 

floors. 

 

18. Green 

Room i.e. 

Dressing 

Rooms 

There is no WC access 

from the green 

room/dressing room. 

Lack of access to WCs from the dressing room 

impacts performers who require close access during 

preparation for their shows and during shows. The 

journey to the nearest accessible WC is not 

accessible as previously highlighted. 

 Lower sockets, these are available on 

request  

 

  The clothing racks are 

all similar and deemed 

too high above FFL; 

they are approx. 

1,660mm above FFL. 

The clothing rails are too high to be reached by a 

shorter stature person or wheelchair user, for 

example. 

 

 

The knee recess height 

under the dressing room 

counter is too low for a 

standard wheelchair i.e. 

670mm above FFL. 

A high enough knee recess is required under 

counters for wheelchair users to wheel their knees 

under the counter. The knee recess height should be 

700mm. 

 

The sockets are 

positioned at accessible 

heights but due to the 

depth of the counter 

where they are 

positioned, they are 

approx. 565mm reach 

range. 

It could be difficult for someone in a stationed 

position or wheelchair to reach over the dressing 

room counters to use the sockets. 
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19. Backstage There are several areas 

backstage that do not 

offer a level access 

alternative. 

Areas that are by stepped access only are 

completely inaccessible to those who cannot 

navigate steps such as people with balance issues, 

wheelchair users, mobility device or scooter users 

and people using other aids such as crutches. All 

users should have access to all parts of the facility. 

If there is a change in level, the different levels 

should be accessible. 

 

Lockers access 

The standard locker units 

provided in the lobby 

space back stage obstruct 

access to the emergency 

call refuge 

button/intercom. 

Limiting clear access to a call refuge button is unsafe 

practice for those relying on the refuge area in case 

of emergency and cannot get out of the building or 

use the stairs. 

 

It is also noted that the 

locker units provided are 

standard only and there 

are no accessible lockers 

provided. 

Accessible lockers are important for those who 

cannot use standard lockers, and their design should 

include some larger lockers to store items, such as 

sticks, walking frames, crutches, or artificial limbs. 
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  The kitchenette facility 

is not accessible for 

several reasons for 

example there is a lack 

of circulation space in 

front of the counters, 

the counters are too 

high, there is no 

accessible seating, 

items appear to be in 

disrepair such as the 

cabinet door. 

There is inequitable provision of refreshment 

facilities for staff and performers. The kitchenette 

is not accessible for example, a minimum clear 

manoeuvring space of 1800 mm x 1800 mm should 

be provided in front of a counter or bar, outside of 

any circulation route and this is to allow adequate 

turning space. 

  

The laundry room is 

not accessible, for 

example there is no 

knee recess under the 

washbasin for a 

wheelchair user to 

wheel their knees 

under the sink, and the 

wall- hung shelving 

appears to be very 

high. 

There is inequitable provision of laundry facilities 

for staff and performers. The laundry room sink is 

not accessible for example, it should be placed on 

a counter that is not more than 850mm above FFL, 

have a knee recess beneath the worktop to at least 

700mm above FFL and have 150mm sink bowl 

depth. 

Laundry room too small after access 

issue sorted can be moved 

 

green room restructure after access 

sorted 
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20. Orchestra 

Pit 

The orchestra level is 

inaccessible as it is only 

accessible by stairs. 

Areas that are by stepped access only are 

completely inaccessible to those who cannot 

navigate steps such as people with balance issues, 

wheelchair users, mobility device or scooter users 

and people using other aids such as crutches. All 

users should have access to all parts of the facility. 

If there is a change in level, the different levels 

should be accessible. 

 

 

 

The stairs leading to 

the orchestra are not 

designed to be 

ambulant-disabled 

stairs in line with TGD 

M 2022, for example 

there is only 1 No. of 

handrail on one side of 

the stairs and the stairs 

are very narrow 

(approx. 650mm). 

There should be a continuous handrail on each 

side of flights and landings. Stairs that do not have 

the appropriate handrails on both sides of 

stairwells and continue across landings, create 

obstacles for ambulant- disabled people and vision 

impaired people 

who rely on both handrails to support themselves 

and to navigate up/down the stairs safely. 
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21. Stage The stage access between 

ground floor and first floor is 

via 5 No. of steps of which 

are not designed to be in line 

with TGD M 2022 for 

example, only first and last 

steps have visually 

contrasting step nosing’s 

(which is a requirement of an 

older building regulation 

guideline). 

All step nosing’s should incorporate a permanently 

contrasting continuous material on the tread. This 

will help people with vision impairment 

appreciate the extent of the stair and identify the 

individual treads. 

 

 

21. 

 

 

 

 

 

 

 

22. 

Stage 

 

 

 

 

 

 

 

Box 

Office 

Staff 

Areas 

The are several other sets 

of stairs from the stage 

level of which a passenger 

lift alternative is not 

available to access these 

areas. 

Areas that are by stepped access only are 

completely inaccessible to those who cannot 

navigate steps such as people with balance issues, 

wheelchair users, mobility device or scooter users 

and people using other aids such as crutches. All 

users should have access to all parts of the facility. 

If there is a change in level, the different levels 

should be accessible. 
 

 

 

 

It is noted that all the staff 

areas observed are very 

restricted in terms of clear 

circulation space and there 

are several passageway 

pinch points. 

As the staff areas are not deemed accessible, this 

limits the accessibility of the workplace and limits 

the people that can use the space and thus hiring 

practices, for example not being able to hire a 

wheelchair user as the staff areas are not 

accessible. 
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22. Box 

Office 

Staff 

Areas 

The kitchenette area is 

not accessible; the 

counter is approx. 

910mm high which is too 

high, and the sink does 

not have a knee recess 

under the counter. 

As the kitchenette area is inaccessible, this may 

restrict disabled staff who would not be able to 

use the space like everyone else who has the 

opportunity to do so. Equitable provision of staff 

refreshment facilities is important for break times 

and preparing food or drinks. 
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1.7 Aids to Communication 

 

23. Signage There are several 

instances where signage 

is provided in all capital 

letters. 

Text on signs should not be set entirely in capital 

letters, and instead when a combination of capital 

and lower-case letters is used, word shape is 

easier to recognize, making text easier for many 

people to read. 

 

 

Some signs are 

laminated and reflect 

glare from the shiny 

surfaces making if 

difficult to see in the 

lighting conditions. 

Shiny surfacing on signs impacts a person’s ability 
to read the message accurately, this is because 

light bounces off the shiny surface and creates 

glare and reflectance. 

 

Several temporary signs 

were observed during the 

site visit. 

• Temporary signs are not accessible as they 

can easily fall down, fade, get damaged or 

destroyed or be hung up in the wrong place. 

Temporary signs also typically lack 

consistency with other signs, and this can be 

confusing for some people. 
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24. Visual 

Contrast 

The lift controls have poor 

visual contrast against the 

background they are seen 

(stainless stell buttons 

against stainless stell 

backdrop). 

All call and control buttons should contrast visually 

with the surrounding face plate and similarly, the 

face plate should contrast visually with the surface 

on which it is mounted. This is to help people 

identify controls especially those who are unfamiliar 

with the lift car, and those with vision impairments. 

 

 

 

25. Lighting There is a lot of 

reflectance and glare in 

the passenger lift, 

especially on the shiny 

wall surfaces. 

The illumination in the lift car should minimise 

glare, reflection, confusing shadows or pools of 

light and dark. This is because areas of glazing 

should be identifiable by people with vision 

impairment. 

 

 

26. Audible 

Aids 

There are no audible 

cues turned on in the 

lift and the numbering 

convention is confusing. 

The lift car and lift lobby should provide both visual 

and auditory warning of the lift cars arrival and the 

number of the floor level reached prior to the 

doors opening. This is to accommodate many 

people including those who are blind or have a 

vision impairment. 
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O’Herlihy Access Consultancy Dublin: Galway: 
Guinness Enterprise 
Centre, 

E: info@accessconsultancy.ie Taylor’s Lane, Dublin 8 
W: www.accessconsultancy.ie (01) 415 12 85 

Galway Technology Centre, 

Mervue Business Park, 

Galway. 

(091) 394 067 
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